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A GSM Call  Centre Suite is  a suite of software 
p ro d u c t s  t h at  i n c l u d e s  m u l t i p l e  i n te g ra te d 
components used in call centre.

It has functionality of both GSM gateway as well as 
Call Centre Suite

It can be used for inbound as well as outbound call 
centre. 

GSM CALL CENTRE SUITE



A GSM Call Centre Suite empowers 
Supervisors, Managers and 

Employees by providing all the 
required tools for running a call 

centre. 



GSM CALL CENTER SUITE is 
small box but rich in features & 
stable hardware. 

I t  c a n  m a k e  t h e  C a l l  C e n t r e 
Technology available in budget.



The system is capable of multiple trunk 
setup like inbuilt SIP trunk for 

international/domestic trunk connectivity 
through CTI or GSM gateway.

MULTIPLE SIP CONNECTIVITY
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IMPORTANT HIGHLIGHTS
ü GUI Agent Panel
ü Admin/ Supervisor Panel
ü GSM Ports
ü 120 GB SSD
ü Predictive / Preview Dialling/ OBD IVR
ü Basic IVR
ü 100% Conversation Recording



ü 3 Party Conference
ü SIP License
ü Customizable 45 Field CRM
ü Customizable Disposition
ü Call Back Scheduler
ü Live Monitoring



üAgent Log-in / Logout
üACD
üMIS Reporting
üRole Management
üLead Management
üBarge-In & whispering



ü Call Monitoring
ü Call Barging
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AGENT LOGIN

Enter username & password
to login the application 



HOME SCREEN

Client info pop-up

Enter contact 
number to dial

Select disposition



ADMIN
PANEL



ADMIN LOGIN

Enter username & password
to login the application 



DASHBOARD

Call Statistics Disposition Statistics

Queue Statistics

Agent Statistics Login Agent (1)

Dialer Total Dial Number: 573351



LIVE MONITORING

Live agent information



MIS REPORTS



ü Enhanced Customer Service 
Management

ü Improved Reporting Features
ü Enhanced Productivity And 

Efficiency
ü Enhanced Data Access
ü Increased Communication And 

Responsibility
ü Decreased Costs
ü Better Sales
ü Improved Security
ü Easy-To-Use



ü Call Centres
ü Real Estate
ü Travel and tourism
ü Business
ü Airlines
ü Hospitals
ü Insurance sector
ü Government Sector

APPLICATIONS
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